
Practical AI

How To Use AI To 
Complete Complex 
Tasks Fast
Discover how AI tools can transform the way you 
work, helping you save time and tackle complex 
tasks with ease. 



Agenda.
H O W  T O  U S E  A I  T O  C O M P L E T E  C O M P L E X  
T A S K S  F A S T

Aim of the session.

Chat GPT vs GPTs.

How to build a Custom GPT.

Example – Website Page Writer.

Q&A.



Aim of the 
session.



The gift of time. 
• How you can save significant amounts of 

time on complex tasks

• The tools you (probably) already have that 
can help you achieve incredible results.

• How Chat GPT can be mastered to take your 
AI skills to the next level.



Webpage Copy 
Creation. 

Helpsheet Copy 
Creation. 

Proposal Copy 
Creation. 

Saving up to 2 hours 

per page.

Saving up to 1 hour 

per helpsheet.

Saving up to 2 hours 

per proposal.



The tool. 
• A Chat GPT Plus account 

or higher (a free account does not allow you 
to create GPTs, but you can use existing ones)



Security 
Considerations. 
• Under Setting>Data Controls ensure that 

“Improve the model for everyone” is turned 
Off

• “Temporary Chat” does NOT work for GPTs 
(what I’m showing you today – yet)

• ChatGPT does not keep your data, however, it 
is not protected by your network security







ChatGPT vs 
GTPs.



Custom GPTsVs



Custom GPTs. 
• A specialist compared to a generalist

• Can be instructed to respond in specific ways

• Can be given a specific knowledgebase

• Output can be controlled with specific 
guidelines

• User experience can be tailored (a bit)



Untrained Staff. 
• Don’t understand expected outputs

• Get things wrong

• Create frustrations

• Don’t create great work



Untrained AI Tools. 
• Don’t understand expected outputs

• Get things wrong

• Create frustrations

• Don’t create great work



Example.



Other Ideas.



What else? 
• Personal Social Media Posts
• Job Descriptions
• Roles & Responsibilities
• Tender Documents
• HR Policies
• Monthly Reports
• Personal Email Responses
• Customer Services Emails
• Blogs
• Marketing Emails
• Internal Company Announcements

… Whatever you do a lot of!



The gift of time. 
• How you can save significant amounts of 

time on complex tasks

• The tools you (probably) already have that 
can help you achieve incredible results.

• How Chat GPT can be mastered to take your 
AI skills to the next level.



thehbpgroup.co.uk/webinars



thehbpgroup.co.uk/webinars



How we can help. 
Free 360° IT Assessments
• Leadership alignment

• Staff survey

• Technical audit

thehbpgroup.co.uk/360



Q&A.
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